
 
 

Client Details 

Title 
 

First Name Surname 

Address 
 
 
 
Post Code 

Mobile Number 

Email Address 
 
 

Are you collecting the medication each month?  
Alternatively we can post it to you for an 
additional £2.50 per pet per month 
 

o Collection 
 

o Postal 

 

Pet Details Monthly 
Subscription 

Pet Name 1 
 
 

 
Dog   /   

Cat 

Current Weight Under 12 months 
Yes  /  No 

 

Pet Name 2  
 
 

 
Dog   /   

Cat 

Current Weight Under 12 months 
Yes  /  No 

 

Pet Name 3  
Dog   /   

Cat 

Current Weight Under 12 months 
Yes  /  No 

 

Pet Name 4 
 
 

 
Dog   /   

Cat 
 

Current Weight Under 12 months 
Yes  /  No 

 

There must be terms and conditions?  Yes, but we are keeping it short and simple.   

 No payment, no medication.   

 6 payments in 6 months to stay on the scheme at the same price.  If your payments 
reduce from a monthly frequency we will not be able to offer the booster and flea 
tick wormer prevention at the plan price.  IE if we do not receive a payment every 30 
days we will cancel your plan.  Any difference in price will be added to your account. 

 These are prescription only medications so our vet needs to see your pet once a year, 
but that’s your booster which is included in the plan.                     Please Turn Over…. 



 For puppies and kittens under 1 year we need regular weigh ins to check they receive 
the appropriate dose as they grow.  Pop in and weigh them when passing.  There is 
no charge for weigh-ins. 

 You’ll need to consent to receiving texts and emails so that we can send reminders 
and notifications to you.   

 You can cancel after 12 months.  Just drop us an email.  If you haven’t utilised the 
booster vaccine you cancel at 6 months. 

 We promise to keep the plan cost effective to give you savings.  We may need to 
change the price 6 monthly.  We will send you an email to let you know the change.  
You’ll have an option to change your standing order or opt out.    

Opting for a postal service has a couple more clauses… 

 We will send a text or email when your pet’s monthly medication is enroute.  If it has 
not arrived within 5 days please let us know. 

 For whatever reason some addresses seem more difficult to reliably receive post.  If 
your pet’s medication has failed to reach you twice we will ask you to collect the 
monthly medication, or leave the plan.     

 
It’s that simple.  No fleas, ticks or worms.  A yearly booster. A simple monthly standing order.  
No gimmicks. 
 
 
 
I understand that I now need to set up the above subscriptions as a monthly standing order 
from my bank.  
 
I am happy to receive reminders and notifications via email or text. 
 
 
Signed  ________________________________________Client 
 
Print. __________________________________________.   Date. ______________ 
 
 
 
 
 
 

For Practice Use Only 

Registered on scheme on RV?  

Health care plan Icon added?  

Added to spreadsheet?  

Text to remind re SO sent?  

Date / Initial  


